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QUALITY POLICY 

STAYER GROUP 

   
The companies that make up GRUPO STAYER: STAYER IBÉRICA and IMAPORT, focused on 
the assembly and commercialization of professional and DIY tools for the construction sector, and 
ABRASIVOS GRINDING, dedicated to the design, manufacturing, and commercialization of 
abrasive discs and cutting discs, are aware of and assume our commitment to quality, which is 
materialized in the following fundamental principles that constitute our Quality Policy: 

• Committing to the continuous improvement of the Management System, ensuring 
compliance with applicable requirements, whether derived from our customers and 
stakeholders or other legal and regulatory requirements. 

• Ensuring the satisfaction of our customers and stakeholders in the performance of our 
activities. 

• Establishing objectives and goals focused on the progressive improvement of quality 
management in our activities within the scope of the Management System. 

• Maintaining effective communication, both internally among the different levels of our 
business group, as well as with customers, suppliers, and associates. 

• Assessing and ensuring the technical competence of our personnel, as well as ensuring 
their proper motivation for participation in the continuous improvement of our processes. 

• Ensuring the proper condition of facilities and adequate equipment in correspondence with 
the company's activity, objectives, and goals. 

• Ensuring an analysis of all relevant processes, establishing appropriate improvements in 
each case, based on the results obtained and the established objectives. 

 
These principles are assumed by the Senior Management of GRUPO STAYER, who provide the 
necessary means and allocate sufficient resources to their employees for understanding and 
compliance, embodying them and making them publicly known through this Quality Policy. 
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